
Please refer to the last page of this PDF if you are running Windows 10!







Windows 10 has a known issue when running Outlook 2010 or 2013 when operating
this emailPro system!

If you are unable to send or receive messages and yet have been able to send a Test
Email from Outlook please follow the instructions below. 

1) Close Outlook

2) Right Click the Start Button in Windows and Choose: Command Prompt(Admin) if
you don’t see that option, instead choose: Windows PowerShell(Admin) Command
Prompt.

3) In the Command Prompt window type: sfc /scannow (note the space after sfc!)
     Press the Enter key.

4) Wait until the process completes. (May take up to 20 minutes relative to the amount
of data in your hard disk). When the process completes there can also be a slight delay
before the Final system report is shown! Close the Command Promp window.

5) Restart your computer and then Outlook.


